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VBS instructions: Administrator for the organisation

Entry into the VBS: ID and password + accepting general terms and conditions
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User name is required.
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Upon first sign-in, the administrator is required to change the password. In the
"Organization" tab, the administrator identifies the users of the VBS application for their
organisation and the access rights of each user. A user name and password should first
be created for each user.
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Entering a new user.
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Using the "+" icon, a user is assigned the rights to use individual options in the
application, the so-called “roles”. Specifying roles for a user will determine which
functions will be visible and available for use to them in the application. Three key roles:
booking truck entries for the car terminal (Booking—CAR), container terminal (Booking-
CNT), and terminals for general cargo, and bulk and liquid cargo (Bookings-GC).
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If an organisation has drivers, they are added here:
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The "Permit" tab contains the list of all the organisation's drivers with annual permits,
including information on the permits’ validity.
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HAULIER/FREIGHT FORWARDER

If an organisation has sub-hauliers, they can be found and selected in the "Haulier/List"
module in the "Associated" field. In the same module, the freight forwarder will

determine which hauliers they will collaborate with. Only selected hauliers will be visible
for the relevant booking.
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If an organisation has vehicles, they are added in the "Fleet/Create" module.
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